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 Requirement: In terms of Order number 3379 dated 22.08.2024 the process of linking and 

delinking of Aadhaar with ration cards has been revised. Salient features of the order are: 

1. Aadhaar being used multiple times for linking with multiple cards will be locked from future 

use. 

2. Any mismatch in RCMS name & Aadhaar name during e KYC from any avenue shall be sent to 

CPC for verification. 

3. Aadhaar linked with any active DRC cannot be delinked from anywhere else except the login 

of Area Inspector/SCFS/RO. 

4. This User manual deals with the Aadhaar delinking process. 
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Area Inspector /SCFS/RO logs into Supply Chain portal and selects menu- “ Delink Aadhaar”.The following four 

options as shown below will be displayed: 
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First option shall be selected when the person’s Aadhaar is linked with another person’s DRC and normal e KYC 

to activate the card is not possible or the person does not have any ration Card. System shall ask to enter the 

person’s 12 digit Aadhaar number as shown below: 
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On entering the Aadhaar and searching the Ration card details with which the Aadhaar is presently linked shall 

be displayed. The official shall check whether the present linking seems to be wrong. If he/she believes that the 

present linking is wrong he/she shall select the device being used for e KYC & then do e KYC. 
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On successful e KYC the aadhaar details shall be displayed. The official shall select the certificate check box and 

select the button “Verify and Delink”. He can also cancel the process to stop delinking by selecting the “Cancel 

& Reset” button. 
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On selecting the “Verify and Delink” button the screen as below shall be displayed showing- “Aadhaar 

Delinking done and present DRC deactivated”.  
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In case the applicant visiting the office has a ration card which is linked with another person’s aadhaar and the 

person has also brought his own Aadhaar the second option shall be selected by the official.On selecting, system 

will ask to enter the ration card number. 
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The entered DRC details shall be displayed as below & the official after being satisfied that the present linking is 

wrong shall have to shall have to enter the applicant’s Aadhaar card number. There after he/she shall do e KYC 
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On successful e KYC, the official shall select- “Verify and Delink” if he/she is satisfied that present seeding is 

wrong. In case of any confusion he/she may select “cancel and Reset” button. 
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On selecting the “Verify and Delink” button the screen as below shall be displayed showing- “Aadhaar 

Delinking done and present DRC deactivated”. As the person has a ration card and it needs to be seeded with 

proper Aadhaar, it can be done through the e KYC link given. 
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In case the applicant’s ration card is linked with another person’s aadhaar and the applicant does not have 

aadhaar, the official shall select the third option and enter the ration card number. 
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The following options of exemptions will be displayed-1. Missing Finger/fingerprint   2. Primitive Tribal (Lodha, Birhor & Toto)  3. 

Staying in a charitable home/orphanage 4. Beneficiary age below 5 years  5. Being a Deprived woman   6. Above 5 and does not 

fall under any of the above. 

On selecting any of the first five options a certificate has to be uploaded certifying the case by the official and the Aadhaar 

would be delinked but the card would remain active 
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On selecting the 6th option- “Above 5 and does not fall under any of the above” the system will give a link to 

deactivate the card and delink the existing Aadhaar as shown below. 
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If the applicant’s ration card is linked with some other person’s aadhaar and  inspite of having aadhaar e KYC 

cannot be done then the the 4th option shall be selected and the applicant’s ration Card number shall be 

entered. 
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The two options shown below shall be displayed for doing Demo Authentication. 
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Then system will ask the official to enter the Aadhaar number of the applicant.Name as in RCMS shall be 

displayed. In case demo authentication is successful the existing aadhaar shall be delinked and the entered 

aadhaar shall be seeded with the card. 
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In case the applicant’s card is deactivated the following screen shall be shown with a linkto do e KYC and 

activate the card. 
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If the applicant’s card is deactivated because of surrender on death or the aadhaar is locked due to multiple 

use the screen as shown below will be displayed. Applicant in such cases has to visit the office of the SCFS/RO 

for unlocking the Card. 
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